Tel§luest

International

Page 1 TelQuest International
Telquest Tech Support 973-808-4588

Panasonic NS700 System
Incoming Calls are Sent to Mailbox 101 at Night

I am using Extension 101 as an example.

Day= Ring 101 . .
Night= Go to Auto Attendant I am using Custom Service Menu 1
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Custom Service Menu 1

This shows how a call coming in at any time goes directly to Mailbox 101
All calls in go directly to mailbox 101

. 3) Web Maintenance Console
# NS700 | 0a 22004

./

B Login as INSTALLER

@ Users Custom Service

& PBX Configuration
sheet1 ~

1 I ;¥ e I Edit Custom Service Set Iike th.s:

(3 1.Mailbox Settings
- Reload
E’ 2.Class of Service

Custom Sewvice Type

CS No.1 (Day Control)
(3 3.UM Extension / Trunk Service

2 = 4 Service Settings enu & lransrel Description Direct Transfer t
& 1.Caller 1D/ PIN Call Routing Date Control N N
Day Aszsigned Operation Value

ailbox

¢ 2.Parameters @ Time Contral . =
= ] Sun rio ~
I i1 3.Custom Service I [ =
- 4 Day Control I .
3 ) 4 Holiday Table 4 a9, Click, Drag & Drtl)p/ Mon Trf To Mbx w101
y & AT Trf To Mbx 101
(1 5.5ystem Parameters yf Password L3 — = — 5
A wed f To
IE§l 6 HNW Settings ick Search =
; [AThu Trf To Mbx w101
B Function Fri Trf To Mbx 101
n e
Network Service
a : Sat TrfTo bx <[
1 Direct Transfer to Mailbox 4
Holiday Trf To Mbx w101

OK Cancel

Click on Day Control and Drag it out into the field to the left and then Drop it...
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By default, Night Mode is set to Custom Service Menu 2.
You need to change it to Custom Service Menu 1.

Note:

This is an example, your Custom Service Menus and Extensions may be different.

Set Service Group to use Custom Service Menu 1 for Night Service.
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In Day Mode, calls will ring Extension 101

ALL
Custom Service Menu

Custom Service Menu

In Night Mode, calls will be sent DIRECTLY to Mailbox 101.

You can use different Custom Service Menus and Extensions.

This is an example that shows you the concept.



